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[WHY POS?

Streamline operations

Track inventory

Control cash

Spend more time with your customers
Increase your profitability




[COI\/IPANY BACKGROUND

United Bank Card, Inc. (UBC) is a leading payment processing
company providing businesses throughout the country with
comprehensive electronic transaction and POS solutions.

Inc. = 100,000 merchant clients across the country
0 = 8 billion in annual processing volume
05 12001200 ™ 3 time Inc. 500 winner (2005-2006-2007)




[A STRATEGIC PARTNERSHIP

= United Bank Card
= Toshiba
= Microsoft




[THE SOLUTION

= Harbortouch Hardware
= Harbortouch Software
= Harbortouch Retail—MSPOS
= Harbortouch Hospitality
= Harbortouch Service and Support




[HARDWARE - HARBORTOUCH POS

Functional design
= Small footprint
= Reliability — highest quality standards
= Easy to maintain — no tools needed

= Rugged, liquid resistant, tamper
resistant




[HARDWARE - HARBORTOUCH POS

Green factor
= Low energy usage
= Low heat output
= Save on electricity cost
= Minimizes your carbon footprint




[HARDWARE - HARBORTOUCH COMPONENTS J

All in one touch screen terminal
Receipt printer
= One of the fastest printers on the market
= Powered off the terminal, so there is no power brick
Cash drawer and customer display
Dot matrix kitchen printer




[HARDWARE - HARBORTOUCH COMPONENTS J

Scanners

= Single line and omni directional

= Wireless scanner for inventory management
Keyboard
Kitchen Video

= UVS pad

= HP monitor




[SOFTWARE - HARBORTOUCH RETAIL (MSPOS) J

Easy to use, familiar Microsoft
Interface

Inventory management
Integrates with your existing software
Create detailed reports

Manage employees with time clock
and payroll features
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SOFTWARE - HARBORTOUCH RETAIL (MSPOS

|
J-ﬂ Microsoft Dynamics'

Sales Transaction
Ref. Mo.: Comment:
R Item No. Description Quantity Price | Taxable Extended Price
Discount Item
Discount Transaction
No Sale
Enter/Exit Return...
Cancel Transaction
Open/Close
Drop/Payout

Issue Gift Card

Select a customer Shipping Address

Subtotal: $0.00

Tax: $0.00

Select <
Customer A2 $0'00

Customer i N Return




OFTWARE - HARBORTOUCH RETAIL (MSPOS

A
Aﬂ Microsoft Dynamics

Sales Transaction
Customers by Name
. Description Quantity Price  Taxable Extended Price
Discount Item
Discount Transaction

No Sale

1
i
1
i

‘ Edit Qty.
Enter/Exit Return... —

Cancel Transaction
Open/Close
Drop/Payout

Issue Gift Card

Select a customer Shipping Address

Subtotal:

Select
Customer

Customer




SOFTWARE - HARBORTOUCH RETAIL (MSPOS

- £ C . 1
Payment | | DdIE A-ﬂMicmsoft Dynamics

Bz Sales Transaction
Cash (Canadian) :
Description Quantity Price | Taxable Extended Price
Check

Doll - Large
YISA

MasterCard

1
i
1
1

Total e BEil
Select a customer Shipping Address
Subtotal:
Total paid:

Tax:
Balance:

Register 1- Oliver Cox On Hold: 0 | Friday, May 16, 2008 2:25 PM

M . & gluntebon.y




OFTWARE - HARBORTOUCH RETAIL (MSPOS

- ) 1
Payment  ~~  Wgell] 1 2dIC : A-ﬂMicrosuftDynamia

Cash z g
Fri Sales Transaction

Cash (Canadian) Ret 3 Comment:

Item No. Description Quantity Price  Taxable Extended Price

Check
YISA

MasterCard

1
il
L
1

‘ oK ‘ ‘ Cancel ‘
Tolal due: Select a customer Shipping Address _
N Subtotal: $67.74

Tatal paid:
Balance: Tax: $5.66

Register 1- 1 Cox On Hold: 0 | Friday, May 16, 2008 2:27 PM




SOFTWARE - HARBORTOUCH RETAIL (MSPOS

L e e A
Payment ~OIr O DAlE . ‘-[[Microsoft Dynamics'

Cash g
Sales Transaction

Cash {Canadian) ef, Mo.:

otk Item No. Description Quantity Price  Taxable Extended Price
hecl

VISA

MasterCard
Post Transaction

Status:

Transaction completed.

Change:

$0.00

‘ Close ‘

—

Tatal due: e o
Select a customer Shipping Address

_ £hEt Subtotal: $0.00

Tatal paid:

Balance: Tax: $0.00

0K | Cancel Help $°-°0
" e e e B e ]
Register 1-Olvet Cox |  OnHokkO Friday, Ma 08 2:28 P

9




[SOFTWARE - HARBORTOUCH HOSPITALITY J

Improve order/check-out/service speed
Enjoy comprehensive reporting
Eliminate shrinkage

Monitor employees




[SOFTWARE - HARBORTOUCH HOSPITALITY J




SOFTWARE - HARBORTOUCH HOSPITALITY

Suppor

Guest Check A - e
Apple Turnover

Guests Check

Chorley Cake HNutroll anut Butter Bun Strudel

Apple Crisp Banana Cream Cherry Pie

Derby Pie Apple Pie

Pumpkin Pie

Last Item Void

Sub/fTtl




SOFTWARE - HARBORTOUCH HOSPITALITY

Strudel

Guest Check

Baklava Apple Turno

Guests Check

am Pie Chorley Cake HNutroll Peanut Butter Bun Strudel

Apple Crisp Banana Cream Pie Che Cream Pie

Keylime P

Pumpkin Pie Shoofly P

Sub/fTH




SOFTWARE - HARBORTOUCH HOSPITALITY

Guest Check

Guests

Strudel

Cream Pie

Lemon Meringue Pi

Sub/Ttl




SOFTWARE - HARBORTOUCH HOSPITALITY

Bl e P Loussimais Two Eggs Egg Scramble French Toast
Granol
[ .
Bistro Omelet Western Omelet

Enter




[UNPARALLELED SUPPORT

Onsite installation including cabling
Thorough training

24 x 7 x 365 help desk

Remote training & support




[ADDITIONAL SERVICES

= Database build
= Remote database backup
= Onsite repair




[PCI COMPLIANCE

The PCI DSS is a multifaceted security standard that includes
requirements for security management, policies, procedures,
network architecture, software design and other critical
protective measures.




THE UBC ADVANTAGE

Personalized solutions to meet your needs
Comprehensive merchant service provider
Experienced staff and technicians
Commitment to your success

VISARE:: & ]

United Bank Card, Inc. is a registered ISO/MSP of First National Bank of Omaha, 1620 Dodge St., Omaha, NE - Member FDIC




[THANK YOU

David Price

888-799-8300




